RSG O

Shipping & Insurance Guide for Customers

This guide helps you withdraw animals from your inventory and optionally add shipping
insurance. It’s designed to help you save on shipping costs, combine orders when
possible, and make informed choices about insurance coverage.

(P Step-by-Step Process

1. Start a Withdraw Request

e Logintoyouraccount at www.RSGinventory.com.
e Navigate to the Inventory page.

e Select the animal you want to withdraw from.

e Clickthe Withdraw button.
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2. Merge Option (Only Appears If Pending Withdrawal Exists)

e Ifyou have any pending withdraw requests, you’ll see a prompt to combine your
new request with an existing one.
e This helps you save on shipping and insurance costs by consolidating shipments.
e If multiple pending withdrawals exist:
o Adropdown menu lets you choose which pending transaction to update.
e The Modal Shows:
e Each pending withdraw's:
o Included animals
o Shipping address
e Foralready processed transactions:
o A message will appear instructing you to contact the admin — these
cannot be updated.
e You Can Choose To:
Cancel - Exit without making changes.
Update Existing Order — Add new animals to the selected pending
withdrawal.
o Create New Order — Skip merging and start a brand-new withdrawal.



Existing Orders Found

We found existing pending withdraw order(s). Would you like to add animal to the existing order
to avoid additional shipping charges?

899 - 1/6/2025

Animal Information

Animal Name | Inventory Lot Number ‘

RSGXX3658 - Tuscaloosa l 6770 - 17/4/2024 ‘

Shipping Information

Address Line 1: 742 Banana Grove Lane
Address Line 2:

City: Orlando

State: FL

Zip Code:

Country Code: us

Please note that if you choose to update the existing order. the shipping address for the entire
order will remain as shown above.

If you wish to ship to a different location, please click on Create New Order.

. Merging helps you reuse the same shipping and insurance, reducing your total cost.



3. If You Choose "Update Existing Order"
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Update Existing Withdraw Transaction

Bulk Transaction ID:

Status: Pending

Account/Owner ID: 2556-Kevin Farm

*Breed Date: 06/01/2025

Speciment(s)

Animal

RSGXX3658 - Tuscaloosa

Shipping Address: jzv US, 9212354

Insurance Amount: $1000

Insurance Premium:
Select Animals

Select |

|

| Lot Date / Number

| 17/4/2024 - 6T70

Animal
138BFO42 - Mega TVan Arkel

RSGXX3658 - Tuscaloosa

Oty to Withdraw

3

Available Qty
10

)

Select Item(s) and Quantity

Select | Animal | Inventory Type | Lot Number | ouaity | Available Oty | Quantity

| 1835042 - Mega T an A | samen | 52 | oo | " [

Shipping Insurance

*Do you want to add mare
insurance coverage to your
shipment?:

®) Yes No

*Additional Amount [S):

Insurance Fee: $25.00

Cancel

DY e

You can add more animals to the selected pending transaction.
No extra shipping charges are added.
If the original order didn't have insurance, you can add it now (minimum: $50,
maximum: $9,999).
If the order already has insurance, you can add additional coverage. If the order
already has insurance, you only need to provide the additional coverage amount,
not the total amount.
o Example:
= Currentinsurance amount: $1,000 ($50 premium)
» Additional coverage amount: $500 ($25 premium)
= Totalinsurance amount after update: $1,500

Total premium: $75 (sum of previous and additional premiums)

The shipping address remains unchanged.



¢ Insurance Charges:
o Insurance premium is charged at 5% of the insured amount.
o A$10 handling fee if you're adding insurance to an order that previously had
none.
e Payment:
o Ifinsurance requires payment:
= You’ll beredirected to the payment page.
= Choose a saved card or enter a new one.
e |fno paymentis needed, the update will happen immediately (In case of no
insurance).
e Before paying, you must read and accept the insurance terms and conditions.
=
Qj\ HMH op i Update Existing Withdraw Transaction
B3 Dashboard Payment Information
[¥ Inventory me?:v:f: Itﬂr::::‘”:f\uu have opted to add insurance to your order, a credit card number is required to fulfill the order. For further assistance, please call (765) 978-0301and select option 4 for billing

£) Transaction History
Please choase how you'd like to proceed with payment

22 Team Management (@ Usecardonfile () Enter new card details
Card Details
& Settings
*Name on Card
B SignOut
*Card Number
“Expiry Date

Billing Address

Address

City State / Region
Zip Code Country

@ on et carc: 3¢

(" cancet ) Submit

4.1f You Choose "Create New Order" (Or No Pending Withdrawals Exist)

You’ll start a new withdrawal process. You will be redirected to the animal detail page and
can:
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Withdraw (Ship/Pick Up)

To request a withdraw from your inventory, please use this form. Do not use the ‘Withdraw’ function if you want RSG to handle the deployment of these units at an RSG host site or facility - instead go
to "Use”,

Animal: RSGXX3458 -Tuscaloosa v
Animal Information
Animal Code: RSGXX3658

Animal Name: Tuscaloosa
Quantity Available: 10 Units

Select Item(s) and Quantity

Select Animal Inventory Type | Lot Number Quality | Available Oty | Quantity
RSGYXX3458-Tusealoosa Semen | &0 Pass ‘ 6 |
0 RSGXX3658-Tuscaloosa Semen | s778 Pass ‘ 4 |

Total Quantity

Please click “save and add more” to save your progress and add additional animals to your order.

When your order is complete, please click "next step" to finalize your request.

‘Save & Add More Next Step

Add multiple animals to your cart.

Enter the breed date and shipping address.

Choose whether to use an RSG shipper tank ($75 rental fee applies if selected).

Optionally add insurance (min: $50, max: $9,999).
o Forahigher amount call (765) 778-3000 for a custom quote.
o Insurance is charged at 5% of the coverage amount.

o A$10processing fee is added if insurance is selected.



RSG Client System
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Create Withdraw Transaction

Account/Owner ID:

Inventory Items
Animal

RSGXX3658 - Tuscaloosa

*Breed Date:

Notes:

Withdraw Method:

*Do you need to rent a dry vapor
shipper tank from RSG for this
shipping order?:

Shipping Information

Kevin Farm
Inventory Type | Lot Date / Number
Semen | 17/4/2024 - 6770

06/01/2025 X 3

Ship before 1st June

@) Ship To Address () Pickup

Yes, | need to rent
~ atank from RSG

No. | will send my own
~tank to RSG for shipping

Available Oty

Qty to Withdraw

Total Quantity:

Action

Please note that delivery time may vary depending on the breeding season, normal delivery times can take anywhere from 1-2 weeks. Additionally, please note there is a cost associated with this
option, you will see the grant total once you check out. Kindly provide the mailing address below.

*Address Line 1:

Address Line 2:

*Country:

*State:

*City:

*Zip Code:

*Contact Phone:

Shipping Insurance

*Would you like to add insurance
to your shipment?:

742 Banana Grove Lane

United States v

Florida v

Oriando

32819

9821233412

®ves (ONo

How much would you like to insure your shipment for? The maximum amount allowed is $9,999.00. For amounts of $10,000 or more, please call 765.778.3000 to

get a quote.

*Amount ($):

Insurance Fee:

1000

$50.00 D

You’ll be prompted to review and accept the insurance terms before proceeding.



Insurance Terms and Conditions 53

CIAIMS SN0 DE YOI UMIESS SUCN BCTION, SUIL Of PrOCeeaIng snortest umit ot e iaws or
such state.

11, LOSS CLAUSE. Any loss hereunder shall not reduce the amount of this policy.

12. Inthe event of any payment under this policy be al s rights of recovery

therefor against any person or and and deliver d papers and
is necessary to secure such rights. The insured shall do nothing after loss to prejudice such rights.

13. CANCELLATION. This policy may be canceled by the insured by surrender thereof to the company or any of its authorized agents or
by malling to the company written notice stating when thereafter the cancelation shall be effective. This policy may be canceled by
the company by mailing to the insured at the address shown in this policy. not less
thersafter ion shall ing of notice be of notice. The time of
surrender or and hour of cancelation stated of the policy period. Delivery of
such written notice either by the insured or by \pany shall be eq tomailing. If

shall be computed in accordance with the customary short rate tabls If earned pr
prorata, may be made either at ffected or as ticable aft

cancelation becomes effective, but payment or tender of unearned premium is not a condition of cancelation.

14. CONFORMITY TO STATUTE. Terms of this policy of i issued are
hereby amended to conform to such statutes,

| have read and accept the Insurance Terms and Conditions.

5. Review Summary Page
After accepting the insurance terms (if applicable), you’ll see a summary page with:

e Selected animals
e Shipping address
e Costbreakdown including:
o Shipping & Handling
Tank Rental Fee (if selected)
Insurance Premium

O

O

Insurance Processing Fee
Total Cost

O
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[ Inventory Review Purchase Information

% % Below you will find your semen or embryo withdrawal information, please take a second to review and confirm the purchase details.
£ Transaction History

Animal Information 7
2% Team Management
Animal | Inventory Type Lot Date / Number | Available Qty | Qty to Withdraw
€3 Settings RSGXX3658 - Tuscaloosa | Semen 7/4/2024 - 6770 | 6 | 1
- Total Quantity:
[ SignOut
Buyer Information 7
Seller Name: Kevin Hart
Seller Email croodsfamilyfarm@yopmail.com
Seller Phone Number: (982)-123-3412
Shipping Information a
Withdraw Method: Ship To Address
Address Line 1: 742 Banana Grove Lane

Address Line 2. -

City: Orlando
State: FL

Zip Code: 32819
Country: us
Shipping Insurance: Yes
Insurance Amount: $1000.00
Terms and Conditions: Accepted
Order Summary

Shipping Cost: $128.43
Handling & Processing: $10.00
Tank Rental Fee: $75.00
Insurance: $50.00
Total Amount: $263.43

Back Proceed to Payment

6. Complete Payment

e Card only (ACH not supported).

e Use asaved card or enter a new one-time card.

e Once the payment is complete, your withdrawal is finalized, and you’ll receive
confirmation with transaction details.
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Create Withdraw Transaction

—e

Payment Information

Please note that if you have opted to add insurance to your order, a credit card number is required to fulfill the order. For further assistance, please call (765) 978-0301 and select option 4 for billing

and invoice inquiries.

Please choose how you'd like to proceed with payment

(®) Use card on file Enter new card details

Card Details

*Name on Card

*Card Number

*Expiry Date

Billing Address

Address

city

Zip Code

(© On credit cards, 3% processing fee will b appiied

State / Region

Country

For additional support call: 317-978-0301 or email genetics@reprospecialty.us
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