
 

Shipping & Insurance Guide for Customers 

This guide helps you withdraw animals from your inventory and optionally add shipping 

insurance. It’s designed to help you save on shipping costs, combine orders when 

possible, and make informed choices about insurance coverage. 

 

📍 Step-by-Step Process 

1. Start a Withdraw Request 

• Log in to your account at www.RSGinventory.com. 

• Navigate to the Inventory page. 

• Select the animal you want to withdraw from. 

• Click the Withdraw button. 



 

2. Merge Option (Only Appears If Pending Withdrawal Exists) 

• If you have any pending withdraw requests, you’ll see a prompt to combine your 

new request with an existing one.  

• This helps you save on shipping and insurance costs by consolidating shipments. 

• If multiple pending withdrawals exist: 

o A dropdown menu lets you choose which pending transaction to update. 

• The Modal Shows: 

• Each pending withdraw's: 

o Included animals 

o Shipping address 

• For already processed transactions: 

o A message will appear instructing you to contact the admin — these 

cannot be updated. 

• You Can Choose To: 

o Cancel – Exit without making changes. 

o Update Existing Order – Add new animals to the selected pending 

withdrawal. 

o Create New Order – Skip merging and start a brand-new withdrawal. 

 



 

      Merging helps you reuse the same shipping and insurance, reducing your total cost. 

 



3. If You Choose "Update Existing Order" 

 

• You can add more animals to the selected pending transaction. 

• No extra shipping charges are added. 

• If the original order didn't have insurance, you can add it now (minimum: $50, 

maximum: $9,999). 

• If the order already has insurance, you can add additional coverage. If the order 

already has insurance, you only need to provide the additional coverage amount, 

not the total amount. 

o Example: 

▪ Current insurance amount: $1,000 ($50 premium) 

▪ Additional coverage amount: $500 ($25 premium) 

▪ Total insurance amount after update: $1,500 

▪ Total premium: $75 (sum of previous and additional premiums) 

• The shipping address remains unchanged. 



• Insurance Charges: 

o Insurance premium is charged at 5% of the insured amount. 

o A $10 handling fee if you're adding insurance to an order that previously had 

none. 

• Payment: 

o If insurance requires payment: 

▪ You’ll be redirected to the payment page. 

▪ Choose a saved card or enter a new one. 

•  If no payment is needed, the update will happen immediately (In case of no 

insurance). 

• Before paying, you must read and accept the insurance terms and conditions. 

 

 

4. If You Choose "Create New Order" (Or No Pending Withdrawals Exist) 

You’ll start a new withdrawal process. You will be redirected to the animal detail page and 

can: 



 

• Add multiple animals to your cart. 

• Enter the breed date and shipping address. 

• Choose whether to use an RSG shipper tank ($75 rental fee applies if selected). 

• Optionally add insurance (min: $50, max: $9,999). 

o For a higher amount call (765) 778-3000 for a custom quote. 

o Insurance is charged at 5% of the coverage amount. 

o A $10 processing fee is added if insurance is selected. 

 



 

• You’ll be prompted to review and accept the insurance terms before proceeding. 



 

 

5. Review Summary Page 

After accepting the insurance terms (if applicable), you’ll see a summary page with: 

• Selected animals 

• Shipping address 

• Cost breakdown including: 

o Shipping & Handling 

o Tank Rental Fee (if selected) 

o Insurance Premium 

o Insurance Processing Fee 

o Total Cost 



 

6. Complete Payment 

• Card only (ACH not supported). 

• Use a saved card or enter a new one-time card. 

• Once the payment is complete, your withdrawal is finalized, and you’ll receive 
confirmation with transaction details. 



 

For additional support call: 317-978-0301 or email genetics@reprospecialty.us  

mailto:genetics@reprospecialty.us

